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Building a picture
The following research methods were used:

» Postal questionnaire survey (576 responses)
 In-depth landlord interviews (32 landlords)
 Landlord focus groups (2 groups of landlords)
» Key Actor interviews (8 individuals)

We were able to reach not just those landlords already engaged with the
Private Rented Sector Teams and Local Authorities, but those who'd had
minimal contact in the past.




Landlord characteristics

e 42% of landlords were private individuals, 39% couples and 13% ‘companies’

e Two-thirds of landlords had other paid employment in addition to being a landlord
e 69% of respondents had been landlords for 5 years +

* Most commonly cited tenant ‘sub-markets” were ‘housing benefit recipients’ (44%),
‘full-time workers’ (43%), ‘young professionals’ (38%) and students (25%)

* 64% of respondents were men; 29% were under the age of 44

e 899% of landlords were White British, 8% Asian and 3% ‘other’

Landlord portfolios

Most landlords (79%) have stock in only one local authority area

Purpose-built Tyneside flats are the most common property type

There are a large number of small landlords locally, around 32% of respondents own only one
property, and 57% have four or less...

.... BUT 42% of stock is owned by landlords with 50 or more properties
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 Landlords with city centre/ riverside apartments were most likely to report that some of their
properties were empty, followed by landlords who owned a 'house(s) converted into self-
contained flats' or a 'house(s) converted into bedsits'.



Landlords’ views on the market for rented accommodation

Relatively buoyant market...

... particularly so in Gateshead, which was identified as a potential growth area for landlords as
it was seen as relatively affordable

Some concern was expressed over the high level of competition, partly due to the boom in
buy-to-let mortgages and the potential impact of proposed additional purpose built student
accommodation

Landlords were more optimistic over future growth in the sector than other stakeholders
interviewed
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Landlord practices, accreditation and interaction with the local authorities

Most landlords don't use letting agents (only 16% do)

Smaller landlords are more likely to report difficulties finding tenants

Larger landlords are least likely to be engaged with Local Authority services generally...
...but more likely to be involved in accreditation schemes

Accreditation schemes were highly popular with users (94% found accreditation useful)...
...and most landlords are aware of accreditation

Those landlords who were accredited tended to have less issues with problematic tenants and
finding and keeping tenants

Those landlords who mainly let to students were most likely to be accredited and most likely to be
aware of accreditation

At the other end of the scale those landlords who mainly let to housing benefit recipients were
least likely to be accredited and least likely to be aware of accreditation

Users valued the work of Newcastle Private Rented Project and Gateshead Private Rented Sector
Team and most private landlords who had used the services provided by local authorities had
enjoyed a positive experience...




Whether accredited by sub-market
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 ...however some landlords plan not to ever engage with local authorities or the Private
Rented Sector Teams as they associate these bodies with interference

 In terms of encouraging engagement with Local Authorities, the potential for financial
benefits was by far the main incentive identified by landlords

» Many landlords were concerned about the impact of ‘licensing” activity, with many being
particularly concerned about the impact of mandatory licensing.

Next steps

Private rented accommodation is a highly important housing product, particularly as owner
occupation has become increasingly unaffordable for many households, and BNG and partners
will continue to work to improve standards in the sector.

BNG will continue to support the work of Newcastle Private Rented Project and Gateshead
Private Rented Sector Team, and continue to endorse accreditation and landlord engagement,
while accepting there will be some landlords who will be reluctant to go down this route.

Through our consultation activity and other means, for instance through the Regional Landlord
Conference, BNG and partners will continue to work with landlords, residents and other
stakeholders.

BNG and partners will also work to improve and update housing market intelligence, pooling our
knowledge so we can work in partnership to target interventions at areas most in need, typically
those in transition and neighbourhood management areas.

Further information

The study was carried out by the Centre for Regional Economic and Social Research (CRESR),
Sheffield Hallam University, between February 2006 and February 2007.

This work complements other studies, including the BNG Student and Graduate study and
Promoting Equality and Social Cohesion through Housing Market Renewal. Summaries of each of
these studies are available on Bridging NewcastleGateshead’s website: www.bridgingng.org.uk.




